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Conferencing is Key to Driving IP

Convergence
ﬂ

Q15: Which of the following applications will drivel/is driving your
convergence initiatives?

Conferencing 61%0

IP phone-based productivity applications 58%0
Remote access (telecommuters) to non- 520/
L (0]
telephony applications
User Mobility 52%0

Networked voice-mail 50%0
Remote access (telecommuters) to telephony 49%
features
Video/Distance Learning 46%0

Unified messaging 42%
Call Center Applications 39%0
Collaboration tools 39%
Productivity Tools 38%0
Presence/ Instant Messaging integration 25%0
Other 5%
None of the Above 4%
.

Source: Meta 0% 10% 20% 30% 40% 50% 60% 70%
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Conferencing Market Overview
ﬂ

Worldwide Voice Conferencing _ ] )
Services Revenue Audio Conferencing - Enterprise CPE

Market Share, 2002

Others _

17% 37%
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$3B, 15-20% CAGR

Worldwide Web Conferencing Revenue

Spectel
800
29%
600
4001
Source: Meta, August 2003
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Cisco Audio Conferencing Solutions

Large
Enterprise

Medium Ent./
Branch Office

Workgroup

MP-8106
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Advance Audio Conferencing
Dedicated Conf. Platform
Sweet spot 200 plus ports
Web Conferencing
Outlook/Notes Scheduling
Redundancy

Scalability

MP-8112

Advance Audio Conferencing
Dedicated Conf. Platform
Sweet spot 120-300 ports
Web Conferencing
Outlook/Notes Scheduling
Redundancy

MeetingPlace Express
-Adds MeetingPlace Ul
-Reservation-less

-Recording

-Target Q4 FCS




MeetingPlace Flavours
ﬂ

« MeetingPlace 8100 Series Servers i : ﬁi- r -
—> 8112 > 960 ports over PRI or 960 IP HHHRER '
ports (H.323, G.711) | ::;;:!

—> 8106 > 480 ports over PRI or 480 IP '

ports

Built in redundancy

2 x 36 GB redundant disk drives 8112 (]_ZU)

Redundant power supplies
Hot swap blades for M3

2700 hours of voice recording storage
Allows a mix of PSTN and IP

Supports all standard IP audio standards

H.323 and SIP call controls 8106 (4U)
G.711, 729a compression
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Rich Media Conferencing — Media Servers
ﬂ

 Web Conferencing
Browser based
* Voice Conferencing

Carrier class PSTN & IP voice
bridging

* Video Conferencing
Cisco IPVC Video MCU
* IM Conferencing

Escalation to rich media via
integration of IM Proxy
Sametime, Yahoo, AOL, MSN
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MeetingPlace Options
ﬂ

Whedooen e bo M eak] meg P ace

We b CO n fe r e n C i n g --'.:'- - [ebagrated Deterprien Conlerapring

= =T L

T e T — : —
g e— o et
e AR Gm S e § me pmn RSm S S - ] : .F‘

MeetingPlace for Lotus Notes ﬁ_ ==

Vi b e e Rewd dek alme el
...... _ e’
S —— -Hlﬂ-dﬂ—’lur-r-— e R
.

e | peler | LirREn

e

—— e s g b mepe i
e ¥ . -

MeetingPlace for Outlook

MeetingPlace IP Gateway

MeetingPlace Directory Services

é:fp":ﬂhw Opdinal
MeetingPlace Managed Services o

Ursge-based Pricing

AR
EA A

Capacily Plarning
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Web Conferencing
ﬂ

3 MeetingPlace Meeting Console - Microsoft Internet Explor

=y Meeting ID: 1742
n I : Call: 1-800-280-1260
PERSONAL MEETING VIEW SHARE VIDED

BEEE << 2/ >>»

S s | Welcome to MeetingPlace

Integrated Enterprise Conferencing

Microsoft Inkegration
Seamles: Use

Message: |
Send To: |AII Users j

4
Now Speaking: No speaker Friday, October 04, 2002 2:24:04 PM - Load time: 10.025 seconds.
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Meeting Control - Web

ﬂ

a MeetingPlace Meeting Console - Microzoft Internet Explorer

- Mesting ID: 23472923
@lm ] ol sllafo s B

FPERSONAL MEETING SHARE

Slides Attachments | Participants |§| | WI|A|D|G|@| g ﬂlx ﬁEIl @

Mow Sharing:

| - . .
N—ED:'-.ITSE}):U::HHQ: Selected participant: Darin Dunlap

Darin Dunlap

Participants  REEEGIEEEGS

Status  Participant

Darin Dunlap
Mike Fratesi

- MUTEfUNMUTE EJECT
Jeff Ou

kevin arndt

Bakuut 1
|| Erett Prince

lessica Fewless

i Canry,

o2 - e,
@O

Web b @ elephone
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Groupware Scheduling
ﬂ

e € aberclar Unikry loe Vadenkin Rowst - Labus Rotes:

_almix
Fie [k Ve Crests Actions Test el
1 UEET ISR . e el e e
- - [T — TPl archh e e |
- Ability to access from e
3| (v e mona e ) [ 5ve 1 v (7o P o Frwwesica ¥ | [Dwbvary Ogion
Not d Outlook client
otes an UtiIOOK CllIents T
i 10120003 h03a B
L :.m.n,na = 1-.:::.:.»! -] - [ :
I~ Fpa ;
FrRES [P
 Schedules resources on 8 o
fom— ®
. &
MeetingPlace
= Incos MesssgPlace
S =T—
Ut Prsswoed =
MashngFlace Senver o a—|
. Mastieg 0 —
e Supports recurrin =
Biling Code:
leix
- Ele Edt Yew [nset Fomat ook Actions Help Type @ question for help =
I I I eet I n S &l saveand Close | & (I | £¥Recurrence... | @ Invite Attendess.., | ! 4 X 4 - % - 3]
Appointmert | MestingPlace I Stheduing |
=
for Outlook
About | Help.
MEETING ¢ . ——
=[5 = Vaetroioen =3 =

¥ Make this a MestingPlace meeting.
¥ Use my Reservationless [D (2310)

7] pate: FEE <26 [2003
Time: ’E—W PM =] (america/Los_angeles)

Duration: 30 Minute(s)

Meeting Control

Frequency: Once -

# of Occurrences:

Meeting Name: morgan

Outlook

b

84 Meeting ID: 2310
B4
Enable Recording:  [No |=
# of Callers: 4
Billing Code: NOteS
Meetingl = = B
Ul [Goldengaters =]

S [ p—

Schedule, Notify, and Attend
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Groupware Notifications
ﬂ

« Automatically
Inserted into
calendars

Fie Edt Vew Crests Adions Tet Help

& Calendar - Microsoft Dutlook

- Fle Edt Yiew Favortes Tools
B ek |
T - | & X | Tady [

&

=  Calendar rebr

Actions
[& ‘ 's) ‘ EE | DayjweekiManth

Help

work Week [7|week [31] Month ‘ 2 schedules... ‘ ZaFind %

Folder List

‘ ‘wednesday, February 26

|» | %

@3 Archive Folders
@) archive Folders
7@ archive Folders
Eij @? Outlook Today - [Mailbos - Timathy M
--5E babyairl
B Calendar
2 Conkacts
(3 Deleted Items (119)
5B Drafts (1)
~$F Feadhack
62 Inbox (13)
- 4EA Inkernet
3 {ﬂ Journal
S Nicole
Motes
-85 Outhox
B e

- @ Sent Items

@ Tasks
-5 technical
ERv=R]
(ﬁ Asang
1 carolyn (1)
$E Corporate Harris

4

(MeetingPlace: ID:3431234)

daily {MeetingPlace; 1-500-250-1260 1D:4E

[Che-doa RiRlFeeobhhan

| Ades
szm 3} Hesther Sianding - Inboe xlﬁummox

f‘.ﬁ Respona + || Respond with | g |[Craek & ]

Meeting Invitation vatentine Fessi has invited you fo a meeting

Subwet  best meetng Call 00310 7327 Chaie Halunting Russelatiude
Thyrgday 10022003
Whan D900 AM- 1000AM (% houth ) Hivaes EMRAnQN AR ELatNudD
B MeetingPlace
Tebeghonn Nuenber. &®03
Msting IT 27
AL . PO CRA NN ERMODE e guk:

MerbingFlace Infarrnabion Selow ===

Meating Date: OCT 2. 2003

Start Time fhhorm): 300 A localtima
Mnnting: {in minutes) 60

0 7327

8809y eechias

Megting Name: test meeting

Meating pozurs Onee

Humber of ocourences: 1

MeatingPisca Telaghans Number. 003
ing

o

‘4 Items

BN
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Groupware Attend

ﬂ

alolx]
Fie Bl Vew Cresle fmens Tea Hee
=S EE & s x| o |
Addhass b 2 G Larehulail SR - |[Feas S s B RO+
8 ecome [ 8] Vkerimo Foas. . Cateris 3] 85 Compary ecrg Cat 830 |
® el I u O I lS 3 s Fusosen ]| o = tangeice =
&) w© =
| Skt Gompany receg Gak 503 10; 2019 it Valeming RossiLatiede - |
[ Mon UXIUI003 ) DLD0PM G
& Wy Ends  MonDE20003 sl 0500PW (& i ihere
@ [ Goacity a omarant tene o
B s MW Catogrite
»
Maulinglan
g — 7 Inchucks MustingPlace
D sa1
@ Ligar Prssword '——
ﬁ MantegPlace Sener. téunbiell
7l Masteg IO rotn
& Talaphona Humber I
Humber of Loestions: P
Biling Coda: e
: [ save and Close. |§ i | 43 Recurrence. .. | glgvme Attendees
— — — s
Appointment | MeetingPlace I Scheduling |
pe—

meetingulf:x:

MEETING SETTINGS

CED SETTINGS ATTEND MEETING

Dial one of the following phone number(s
Main phone number:

B

Boscription | Ltk Anpead Sathrelisl

WL shonzutio Maeing. g (biuebellanend FeERPmBRD gt ibimEhkDukegpke

izieea

MestisgPlace Inftmaion Below

Meeang Date: SEP 29, 2003
Eharl Time (il 400 M lecatre 5

Flern Hains Rofty you Bofces e mestng

1-800-280-1_

Local: 1-408-654-1320
Toll Free: 1-866-838-1057
Meeting ID: 8326

Enter the phone number to the system can call you:

| Bl =]

[ calmeat: | |r415) 624-1399

Meeting Control

To launch data conferencing, click the button:

=

Join External Web Conference

1

—

Schedule, Notify, and Attend
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Email Notifications
ﬂ

 Contains Click-to-Attend link

L _
':@:' v Reminder: |5 minutes j (El—l Show Eime as: IBusy "I

Glenn Inn has invited you to a MeetingPlace Web Conference:

Date/Time: JUL 8, 2003 at 4:00 PM America/Los_Angeles
Length: 60 minutes

reeting 1ID: 67465

Web Server: http: / SFarallon latitude.com

Phone Number: 1-800-280-1260 or 1-408-654-1320
Password:

To Attend this MeetingPlace Web Conference, choose one of these options:
1} To join the voice and/or web conference, use one of the click to attend links below - the system will call YouL!

an Latiude emplovees click here:

hitp:/ffarallonextl. latiude. comdattend FeEkfP mBpDILeM jaInC I jIfmDnfonecP INoChgdcprmnhefmabnl mahioe
oglmoroDdB oG BedPalonnchckpPok jcBoBerBIDdCepgkdl kMoo

b} Guest users click here: s Centarsyy
hittp://GG.latitude. comn/join.asp?67465 V43> B
Outlook ;
D _ &
o
Notes Telephone
Web

Schedule, Notify,- and Attend

13
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Web Schedule, Find and Attend

/3 New Meeting - Microsoft Internet Explorer == x|

Fle Edt View Favortes Toos  Help |-

Bk ~ = - | (D 3] At Disearch [elFavorites PMedia [ B S By B 1
Adaress [{&] hetps ifarallon. etitude, com/mpwebscriptsimps, di ) ® u C e u I n g
Google - |

| @psmarch web - | D | PosFnt | oo popups alowed fElactoril [ | Fdoptons
I megtingilace - sneeting To Attend Mesting (73 Schedule ieeting 88 Find Meeting Edl Immediate Aesting

=lolx
q 1 T ey A =l Pa
Meeting ID [ toptional) Google [ ]| Bt - g | Pl Do s shoned ] O | Fdoprons 2

Phone Number 1-500-260-1260 ~ B mestogie - st 2o | A Aitard Masting (2} Scheduls Mesting 8 Find eting  Ed Domediots Hasting

Date ocT ][0 [z003 = RE:urrEr'

Time 2PM =]:[45  (Americailos_Ang
Length 30 (minutes)

# of Callers 3
Mueting 10:

Billing Code Fram: iz cfil [AME] camaseanaens

Meeting Type & Open Forum © Lecture Style To: QcT 20, IR CHE T R .

. & L

Record Meeting € Yes & No Wosting Catesory: [alcamoren) 8]

Subject Butt

Im s (1) T
Fle  Edr Vew  Favoetas  Tosk  Heh i

. & Rs Do
E-mail Address =1 [ p— 1 e - i - Lo e e . o |
David Butt [To Be Added] [ T sy e ——— ERCH

0202005 o e

B el R [ | O] | dopens 8
[ ——— | A Aitard Masting (2} Scheduls Mesting 8 Find eting  Ed Domediots Hasting

sceoule | cAmcEL

Jren T TR :
L ) Attachmunts Racordings @) m
& : ::"In;r:;u .h I VeI s e -
3 y 3 Maating Options o)
e ?I:: E;JJF]:! ﬁl‘uuua\.&a Angeles]
Lumyth B0 (mirtes) Palling )
# of Callers 7
Hilling Cade
Hueting Type Dpen Forum
Recnrd Mreting Ho
Subject HTML Conversion
et Canf,
O BT - "’"¢,__
Easy attend - -
Notes Telephone
- Automatic If in/ session Web
. —— -
L] o traerrer

Schedule, Notify, and Attend
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IM Integration
ﬂ

* Ad-hoc MeetingPlace meetings

Meetings launched from IM sessions

* Multi-client support
Sametime, AOL, Yahoo!, MSN

@ MeetingPlace/Latitude [started: 1:5 =10l =]

Meeting Edit  Help

[MestingPlace/Latitude [st
MestingPlace/L... To START a MeetingPlace conference
with dann dunlap, click
http: Affarallonest] . latitude. comatkend./H

fAonPEERAR cCllnbmbdikEfL G A gCe ¢
EofolekDapE allHdkl. #E‘

A\
- S
Type your test Cl I Ck | I n k w@d’a Confﬁt
to launch
meeting

Send I Irvite Dthers...l Cloze
8 -

© 2004, Cisco Systems, Inc. All rights reserved. Ernst Engelmann 15



IM Meeting Initiation
ﬂ

* Instant Messaging
Click to Start link s
Click to Invite link K -

Click to Join link

Eo B Yow Acirn bep °
Ta: Sanjay <sanjoychomksey@hol mai ol Start Talking
.

1 wank to...

ur password or cedi card number in an instant
°

Sanjay sayz

(5 o revsenacr LI
Ele Contacts  fctions Took Hel

o 1) e

feddiecikbingeMcli to elavate this chat to a nch-media
real-tima MaetingPlace confarance.
Sanpry 3ay

ws sont to and from th

~ ek here Lo loarn abeaut the Cistomer
% ' = name will T PR ect to
1 o vy -l bt = archival, monitoring, or review andfor disclosure to
E: 4 1. Dbher Contacts (16/26) someane other than the recepent
< A sogeen (rire)
B3 o el (Oriee) oW | Senioysays
L °® yes,
immmm: o® o Glenn ¥ says
; o (Cnlne} o ® WY
% A Jeen ey °® L4 Gclmm-a sa;:- .
| ey o ® am in the ofice .

%,- 3 b v e P Meeting Control

: Mam (nay} ok > =
MRy 3 ey ionine) .

L & s o)
x A sebrna (oriem)
y | A SwierBuside Gy
T R rodtcherBitiude com (Cedee)
e ]
(== X 00000 torine)

A B i) =
Ewant ko, &
B oo Ao g Emotions «

{ e a Contact

M Messenge serd

el

Schedule, Notify, and Attend
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Polling

° I: as t e r I: e e d b aC k 3 Poll - Microsoft Internet Explorer .
Poll

* Planned
Surveys/Tests

1) What color should the new logo he”?

T Red
 Elack

« Brainstorming ¢ Blue
Sessions B

o mpromptu | emeonr | mecuer | resvonses [ d _|_|
:)O I IS/VOtI n g What color shouwld the new Jogo be?

[Total wotes: S

Choice Number of votes

* Results shared or

Black 14 20%

orivate, named or e i

Yellovy 14 20%

an O n y I I I O u S our response to this guestion is Yellow

& Print Results

© 2004, Cisco Systems, Inc. All rights reserved. Ernst Engelmann 17



Advanced Security Features

 Profiled users only meeting

* Invited profiled users only meeting
* Meeting passwords

* Screen participants before allowing
N

* Meeting owner can eject any person

* Lock meeting

18
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Cisco IP Phone Integration

ﬂ

Today: Advanced Future: Meeting
Conferencing Phone Ul Control from the Phone

: |
L LUy 0 PR s
e 7970 susus )

§=8 (&)1 11 38 01/21/04
5 lee @ 'v 16:55 04/22/04

[ 2l ’ B o .' Fm: ‘ﬁ}m

|
™

G

)
»

-

™

- @ L] & & ®» & @

3

Welcome Lindsay

- ) S -

(C”C:f to IM Bob Invited Carol is Click to li:(;?vf

Conference A
Muted Dro

Side-bar) but Not on P Speaker

19
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MeetingPlace - Integrated Video

ﬂ

* Integration with
Cisco IP/VC

* Integrated
scheduling

* Broad end-point
support

Desktop and room
video systems

» Target availability:
end of 2004

© 2004, Cisco Systems, Inc. All rights reserved. Ernst Engelmann

‘Z)New Meeting - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

dBack + & - () ﬁ| Qisearch [GfFavorites (ZfMeda (4 | B-SE ¥R A

Links @qustomize Links [P Free AOL & Urlimited Internet @jFree Hotmail (1) RealOne Plaver @jWindows @jWindows Media

Address I@j http:f{Farallon/mpweb scriptsfmps.di
y Admin | Sign Out | Account |

NEW MEETING | MULTI-SERVER

Home = New Meeting

Options

mBﬂllﬂgr

Meeting Information

Help

Attachments/Recordings (0) i}

I {optional)

[

# of Video Callers

|
—

@ Dpen Forum  Lecture Style
C s ® N

IChDy

Billing Code

Meeting Type
Record Meeting
Subject

Invitees (1)

E-mail Address |
stephen Choy [To Be Added)]

A

[Delete |

SCHEDULE CANCEL

Local intranet

|

& e

Meeting ID
Phone Number |1-BDD-EBD-1EED 'l

Meeting Options [
Date E‘ |OCTj I?JEDDSj Fecurrence |
Time |3F’f\’1 'H? {America/Los_Angeles) Polling A
Length |30_ {minutes)
£ of Callers i
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Cisco MeetingPlace 5.3

Integrated Video Solution
ﬂ

* MeetingPlace 5.3
Release

Integrated scheduling
application

End user scheduling from
Outlook/Notes and Web

All media — VVoice, Web
and Video

Coordinated release of
IP/VC and MeetingPlace
products

Target availability in Q4
2004

© 2004, Cisco Systems, Inc. All rights reserved. Ernst Engelmann

meelmur

Now Sharing:
(none)

Now Speaking:
(none)

Status  Participant

Main
L Becky

o/ @ vary

& (L] conference room
@ (L] conference room 2

0. |(AllUzers)

iffistart H HeQ Hﬂ

a MeetingPlace Meeting Console - Microsoft Internet Explorer:

PERSONAL

| FBD| [#71AD[ld] o] © ]

Slides Attachments = Participants

=]
|

oln & ol )<« ]

MEETING VIEW SHARE VIDEQ

[0] Start Video
Pause Video

Spea.

on the phone

HELP

View Multiple Videos )%

View Active Speaker

Share
Application

| 5
T Eve
= |

M URGBE 1w
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a MeetingPlace Meeting Console - Microsoft Internet Explorer
Meeting ID: 23472933

@lm Sl le sl e 22

PERSONAL MEETING VIEW SHARE VIDED HELP

ey | 51 4 itlois) of i) i

L 2r 2D
Mowr Sharing: =

Darin Dunlap ] |
Now Speaking:
Darin Dunlap

Worldwide Sales

Status  Participant

j Carin Cunlap -

J Mike Fratesi [ ]

j Jeff Ou

@-ﬁ’ Kevin Arndt [ ]
|

Breakout 1
j Brett Prince

fd eConf - Connected at 316 kbps i -|0lx]

Call Tools Data ?

Ead

85555

rmckayi@radvision.com
Hew call

Directory

=15

GK ;1015

A

. AsiaFPac oMorth Amerca

1I I
I T Wvm

1=
aking: Darin Dunlap Friday, Hovember 15, 2002 11:12:45 AM - Load time: 15.242 seconds. m

-
*
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