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Conferencing is Key to Driving IP 
Convergence

Q15: Which of the following applications will drive/is driving your 
convergence initiatives?
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Conferencing

IP phone-based productivity applications
Remote access (telecommuters) to non-

telephony applications
User Mobility

Networked voice-mail
Remote access (telecommuters) to telephony

features
Video/Distance Learning

Unified messaging

Call Center Applications

Collaboration tools

Productivity Tools

Presence/Instant Messaging integration

Other

None of the Above

Source: Meta
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Conferencing Market Overview
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Worldwide Voice Conferencing
 Services Revenue Audio Conferencing - Enterprise CPE

Market Share, 2002

Others
17%

Spectel
29%

Forum
17%

Latitude
37%

$3B, 15-20% CAGR

Source: Meta, August  2003 
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$600M, 50-60% CAGR
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Cisco Audio Conferencing Solutions

Workgroup

MP-8106

CCC

MP-8112

Medium Ent./
Branch Office

Large 
Enterprise

• Basic Audio Conferencing
• Server-based Solution (20-100 ports)
• Web Scheduling Interface

Feature Richness

• Advance Audio Conferencing 
• Dedicated Conf. Platform
• Sweet spot 120-300 ports
• Web Conferencing
• Outlook/Notes Scheduling
• Redundancy

• Advance Audio Conferencing
• Dedicated Conf. Platform
• Sweet spot 200 plus ports
• Web Conferencing
• Outlook/Notes Scheduling
• Redundancy
• Scalability

MeetingPlace Express
-Adds MeetingPlace UI
-Reservation-less
-Recording 
-Target Q4 FCS
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MeetingPlace Flavours

• MeetingPlace 8100 Series Servers 
–> 8112 > 960 ports over PRI or 960 IP 
ports (H.323, G.711) 
–> 8106 > 480 ports over PRI or 480 IP 
ports  

• Built in redundancy
2 x 36 GB redundant disk drives
Redundant power supplies
Hot swap blades for M3

• 2700 hours of voice recording storage
• Allows a mix of PSTN and IP
• Supports all standard IP audio standards

H.323 and SIP call controls
G.711, 729a compression

8112 (12U)

8106 (4U)
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Rich Media Conferencing – Media Servers

Voice

Video

IM

Web

• Web Conferencing
Browser based 

• Voice Conferencing
Carrier class PSTN & IP voice 
bridging

• Video Conferencing
Cisco IPVC Video MCU

• IM Conferencing
Escalation to rich media via 
integration of IM Proxy
Sametime, Yahoo, AOL, MSN
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MeetingPlace  Options

Web Conferencing 

MeetingPlace for Lotus Notes 

MeetingPlace for Outlook 

MeetingPlace IP Gateway 

MeetingPlace Directory Services 

MeetingPlace Managed Services 
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Web Conferencing
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Meeting Control - Web

TelephoneWeb
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Groupware Scheduling

Notification and SchedulingNotification and Scheduling

Schedule, Notify, and AttendSchedule, Notify, and Attend

Outlook

Notes Telephone

IM

Web

Meeting ControlMeeting Control

• Ability to access from 
Notes and Outlook clients

• Schedules resources on 
MeetingPlace

• Supports recurring 
meetings



11© 2004, Cisco Systems, Inc. All rights reserved. Ernst Engelmann

Groupware Notifications

• Automatically 
inserted into 
calendars 

Information in 
“Location” field

Notification and SchedulingNotification and Scheduling

Schedule, Notify, and AttendSchedule, Notify, and Attend

Outlook

Notes Telephone

IM

Web

Meeting ControlMeeting Control
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Groupware Attend

• Attend buttons

Notification and SchedulingNotification and Scheduling

Schedule, Notify, and AttendSchedule, Notify, and Attend

Outlook

Notes Telephone

IM

Web

Meeting ControlMeeting Control
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Email Notifications

• Contains Click-to-Attend link

Notification and SchedulingNotification and Scheduling

Schedule, Notify, and AttendSchedule, Notify, and Attend

Outlook

Notes Telephone

IM

Web

Meeting ControlMeeting Control
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Web Schedule, Find and Attend

• Full Scheduling UI

Find FunctionFind Function

Easy attendEasy attend
-- Automatic if in sessionAutomatic if in session Notification and SchedulingNotification and Scheduling

Schedule, Notify, and AttendSchedule, Notify, and Attend

Outlook

Notes Telephone

IM

Web

Meeting ControlMeeting Control



IM Integration
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• Ad-hoc MeetingPlace meetings
Meetings launched from IM sessions

• Multi-client support 
Sametime, AOL, Yahoo!, MSN Voice

Video

IM

Web

Click link 
to launch 
meeting
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IM Meeting Initiation

Notification and SchedulingNotification and Scheduling

Schedule, Notify, and AttendSchedule, Notify, and Attend

Outlook

Notes Telephone

IM

Web

Meeting ControlMeeting Control

• Instant Messaging
Click to Start link

Click to Invite link

Click to Join link



Polling
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• Faster Feedback 
• Planned 

Surveys/Tests
• Brainstorming 

Sessions
• Impromptu 

Polls/Voting
• Results shared or 

private, named or 
anonymous



Advanced Security Features
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• Profiled users only meeting

• Invited profiled users only meeting

• Meeting passwords

• Screen participants before allowing 
in

• Meeting owner can eject any person

• Lock meeting



Cisco IP Phone Integration

19© 2004, Cisco Systems, Inc. All rights reserved. Ernst Engelmann

Click to IM 
(Conference 

Side-bar)

Bob Invited 
but Not on

Carol is 
Muted

Alice Is 
Active 

Speaker

Click to 
Drop

Alice

Bob
Carol



MeetingPlace - Integrated Video
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• Integration with 
Cisco IP/VC

• Integrated 
scheduling  

• Broad end-point 
support

Desktop and room 
video systems

• Target availability: 
end of 2004

Voice

Video

IM

Web
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Cisco MeetingPlace 5.3
Integrated Video Solution

• MeetingPlace 5.3 
Release
Integrated scheduling 
application 
End user scheduling from 
Outlook/Notes and Web 

All media – Voice, Web 
and Video

Coordinated release of 
IP/VC and MeetingPlace 
products
Target availability in Q4 
2004
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